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Introduction : Concepts, Definitions; Need and Importanceﬁ‘ Orational Behaviour
for Managers, Contributing Disciplines of OB, Nat?%ﬁ%cope, Organisational
behaviour Models &%

Individual behaviour : Introduction and Meaézné%ggors Affecting Individual
Behaviour. Models of Individual Behaviour. ﬁ%§§

Personality : Meaning, Characteristics, De S si%\d Theories of Personality.

Leadership : Dk
Leadership. 4 "\
Stress etment : Concept, Sources of Stress, Work Stressors, Consequences,
Preventi Management of Stress.

Conflict Management: Traditional vis-s-vis Modern View of Contflict, Types and Causes
o¢ Conflict, Conflict Resolution.



